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This booklet aims to provide our customers with simple and clear information about key
banking services, customer rights, the grievance redressal mechanism and etc. available
at our bank.




A. JEs Al HERA:

ATgdh VAT SITTHNRY:

Customer Service Information:
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We have separately displayed the key interest rates on deposits in the branch.
Nomination facility is available on all deposit accounts and safe deposit vaults.
We exchange soiled notes and mutilated notes.

We accept/exchange coins of all denominations.

If a banknote tendered here is found to be counterfeit, we will issue an
acknowledgement to the tenderer after stamping the note.

Please refer to our cheque collection policy for the applicable timeframes for

collection of cheques.
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Service Charges
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Type of
Account

Minimum Balance
Requirement (%)

Charges for non-
maintenance thereof (%)

Savings
Account

No Minimum Balance is Required

Not Applicable

Basic Savings
Bank Deposit
Account

No Minimum Balance is Required

Not Applicable
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Grievance Redressal
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If you have any grievances/complaints, please approach the Branch manager.

If your complaint is unresolved at the branch level, you may approach our Head Office
at:

The Co-operative Bank of Rajkot Ltd.

Sahkar Sarita’, Panchnath Road, Rajkot-360001

PhoneNo0;0281-2234454,
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Other Information
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Time norms for common transactions.

The timing for general transactions will be from 10:00 AM to 4:00 PM, Monday to

Saturday. The branch will remain closed on the second and fourth Saturdays.
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Design and security features of all the bank notes (Given below)
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Policy documents relating to Cheque Collection, Grievance Redressal Mechanism and
Security repossession. (Given below)
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The complete service charges, including services rendered free of charge. (Given
below)
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The % 500 denomination banknotes in the Mahatma Gandhi (New) Series bear signature of
the Governor, Reserve Bank of India. The note has motif of ‘Red Fort’ on the reverse, depicting
the country's cultural heritage. The base colour of the note is stone grey. The note has other designs
and geometric patterns aligning with the overall colour scheme, both at obverse and reverse.

The size of the note is 66 mm x 150 mm

Features of the 500 Notes

Obverse:
1 See through register with denominational '8 Mahatma Gandhi's porirait and electrotype Some features for visually impaired:
numeral 500 (200} watermarks B Taclile or raised printing of Mahatma Gandhi
2 Latent image with denominational 8 Number panel with numerals in ascending portrait (4), Ashoka pillar emblem (11),
numeral 500 size on the top left side and bottom circular identification mark with microtext
3 Denominational numeral in an intaglio print rght side 500 on the right, five angular bleed lines
4 Portrait of Mahatma Gandhiat the centre 100 Denominatonal numeral with Rupee on both the left and right sides
5 Micro letters ‘RBI and “Indla’ Symbol in (2 500) in colour changing ink Raverse:
8 Colour shift windowed security thread \green 12 blue} on botlom ngnt

13 Year of printing of the note on the left
14 Swachh Bharat logo with slogan
15 Language panel
16 Motif of Red Fort
11 Denominational numeral with
microtext ‘RBI
18 Denominational numeral in an intaglo print

with inscriptions "Bharat’, ‘RBI". Colourof 11 Ashoka pillar emblem on the right
the thread changes from green to blue 12
when the note is tilted

Unique identification number
with numerals growing from small to big
T Guarantee clause, Governor's signature on the top left side and bottom right side
with Promise Clause and RBI emblem
towards right of Mahatma Gandhi's portrait

RESERVE BANK OF INDIA
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The <200 denomination banknotes in the Mahatma Gandhi (New) Series bear signature
of the Governor, Reserve Bank of India. The note has motif of ‘Sanchi Stupa’ on the reverse, depicting
the country's cultural heritage. The base colour of the note is bright yellow.
The note has other designs and geometric patterns aligning with the overall colour scheme, both at
obverse and reverse.,

The size of the note is 66 mm x 146 mm

Features of the 200 Notes

Obverse (Front): Reverse (Back):
1 See through register with denominational § Mahatma Gandhi's portrait and electrotype 93 Year of printing of the note on the left
numeral 200 (200) watermarks 14 Swachh Bharat logo with slogan
2 Latent image with denominational numeral 200 (@ Number panel with numerals in ascending
3 Denominational numeral 200 in Devanagari font on the top left side and bottom @ Lm_g'uaga ﬂaﬂél
right side 16 Mofif of Sanchi Stupa
4) Portrait of Mahatma Gandhi at the centre 10 Denominational numeral with Rupee 17 Denominational numeral 200 in Devanagar
5 Micro letters 'REI' and ‘India’ symiol { ¥ 200) in colour changing ink
6 Colour shift windowed security thread (green to blue) at bottom right
with inscriptions ‘Bharat’ and 'RBI’. Colour of 31 Ashoka pelar emblem on the night
the thread changes from green 1o blue 12 Unique identification number
when the note is tilted with numerals growing from small to big

on the top left side and bottom right side
T Guarantee Clause, Governor's signature P s

with Promise Clause and RBI emblem Some features for the visually impaired:

towards right of Mahatrma Gandhi's portrait Intaglio or raised printing of Mahatra Gandhi's portrait (4), Ashoka pillar emblems (11),
rectangular mark with micro-text 200 on the nght, four angular bleed lines with the
circles in between the lines both on the left and right sides.
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The new ¥ 100 denomination banknotes in the Mahatma Gandhi (New) Series, bear signature of
Dr. Urjit R. Patel, Governor, Reserve Bank of India. The reverse has motif of ‘Rani ki Vav’ on the
reverse, depicting the country’s cultural heritage. The base colour of the note is lavender.

The note has other designs and geometric patterns aligning with the overall colour scheme, both at
the cbverse and reverse.

The size of the new note is 66 mm x 142 mm

Features of the new ¥ 100 note:

Obverse (Front): Reverse (Back):
1 Seethrough register with denominational 8 Mahatma Gandhi's portrait and electrotype 13 ‘Year of printing of the note on the left
rmers] 100 e wa-tf.-rmark:_r, ; : 14 Swachh Bharal logo with slogan
2 Latent image with denominational 9 Number panel with numerals in ascending B [ siniia bansl
numeral 100 size on the top left side and bottom guage par
3 Denominational numeral in an intaglio print right side 16 Mofif of Rani ki Vav
4 Portrait of Mahatma Gandhi at the centre 10 Den-:}rnirjaiinnal numeral with Rupee : 17 Denominational numeral 100 in intaglio
: Ay it Symbol in (€ 100) in colour changing ink print
B Micro letiers ‘REI and ‘india (areen to blug) on bottom right
6 Vindowed secunty thread with insciplions 494 Ashoka Pillar emblem on the right
‘Bharat’ and "RBI". Colour of the thread 12 Unique identification number
changes from green to blue when the with numerals growing from small to big
note is tilted on the top left side and bottom right side
1 Guarantee Clause, Governor's signature For visually impaired:
with F’rcnjsse Clause and RBI em_tﬂem ) Intaglio or raised printing of Mahatma Gandhi's
towards right of Mahatma Gandhi's portrait portrait (4), Ashoka Pillar emblem (11),

raised triangular identification mark
with micro-text 100, four angular bleed
lines both on the right and left sides. Please visil www.paisaboltahai.rbi.org.in
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The new ¥ 50 denomination banknotes in the Mahatma Gandhi (New) Series bear signature of the
Governor, Reserve Bank of India. The note has motif of "Hampi with Chariot’ on the reverse, depicting
the country’s cultural heritage. The base colour of the note is fluorescent blue.

The note has other designs and geometric patterns aligning with the overall colour scheme,
both at obverse and reverse,

The size of the new note is 66 mm x 135 mm

Features of the New ¥ 50 Note
Obverse (Front):

1 See through register with denominational 8 Mahatma Gandhi's portrait and Blectrootype’
numeral 50 (50) watermarks

2 Latent image with denominational g MNumber panel with numerals in ascending
numeral 50 size on the top left side and bottom

3 Denominational numeral in an intaglio print right side

4 Portrait of Mahatma Gandhi at the centre 10 Year of printing of the note on the left

5 Micro letters 'RBI' and "India’ 11 Swachh Bharat logo with slogan

8 Windowed security thread with inscriptions 12 Language panel

‘Bharat’ and ‘RBI'. Colour of the thread

changes from green to blue when the note istited > Motif of Hamp with Chariot

. 14 Dencminational numeral 50 in intaglio print
7 Guarantee Clause, Governor's signature

with Promise Clause and RBI emblem
towards right of Mahatma Gandhi's portrait
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The new 20 denomination banknotes in the Mahatma Gandhi (New) Series bear the signature
of the Governor, Reserve Bank of India. The note has motif of Ellora Caves on the reverse,
depicting the country’s cultural heritage. The base colour of the note is greenish yellow.

The note has other designs and geometric patterns aligning with the overall colour scheme,

both at the obverse and reverse.
The size of the new note is 63 mm x 129 mm

Features of the New 20 Notes

Obverse (Front):
1 See through register with denominational 7 Ashoka Pillar emblem on the right 10
numeral 20 8 Mahatma Gandhi's portrait and 1
2 Denominational numeral 20 in Devnagari electrotype (20) watermarks 12
4 Micro letters '‘RBI" and 'INDIA’ ascending font on the top left side 14
5 Windowed demetalised secunty thread and bottom right side

with inscriptions ‘Bharat’ and RBI

Guarantee Clause, Governor's signature
with Promise Clause and REl emblem

towards right of Mahatma Gandhi’s portrait

Reverse (Back):

Year of printing of the note on the left
Swachh Bharat logo with slogan
Language panel

Matif of Ellora Caves

Denominational numeral 20
in Devnagari

YR R 9%
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The new ¥ 10 denomination banknotes in the Mahatma Gandhi (New) Series bear signature of the
Governor, Reserve Bank of India. The note has motif of 'Sun Temple, Konark' on the reverse, depicting
the country’s cultural heritage. The base colour of the note is chocolate brown.

The note has other designs and geometric patterns aligning with the overall colour scheme,

both at obverse and reverse.

The size of the new noteis 63 mm x 123 mm

Obverse (Front):

{7 T S <

see through register with denominational
numeral 10

Denominational numeral 10 in Devnagari
Portrait of Mahatma Gandhi at the centre
Micro letters ‘RBI" and 'INDIA’

Windowed demetallised security thread
with inscniptions ‘Bharat’ and RBI
Guarantee Clause, Governor's signature

with Promise Clause and RBI emblem
towards nght of Mahatma Gandhr's portrai

Issued in public interest by

Features of the New ¥10 Notes

Reverse (Back):
10
n
12
13
14

7' Mahatma Gandhi's portrait and electrotype
(10) watermarks
8 Number panel with numerals in ascending

Year of printing of the note on the left
Swachh Bharat logo with slogan
Language panel

Motif of Sun Temple, Konark
Denominational numeral 10 in Devnagari

font on the top left side and bottom
right side
Ashoka Pillar emblem on the right
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Cheque Collection Policy

Issue of Cheque Books

Banks will ensure that the cheque books are printed with due care and the perforation in the
cheque leaves as also binding of cheque books are up to the mark so as to avoid any
inconvenience to the customers. Bank will issue only “payable at par’/’multi city”/ CTS 2010
standard cheques to all eligible customers.

Cheque Drop Facility and the Facility for Acknowledgement of cheques

cheque drop facility will be made available to the customers and the facility for acknowledgement
of cheques at the regular collection counters will be provided. No branch will refuse to give an
acknowledgement on cheques being tendered by customers at the counters.

Cheque for collection

All CTS Compliant cheques and other negotiable instruments will be presented through the CTS
clearing system prevailing at the respective centers. Cheques deposited at branch counters and
in collection boxes within the branch premises before the specified cut-off time will be presented
for clearing on the same day. Cheques deposited at branch counter and in collection box after
the cut-off time will be presented in the next clearing cycle. The Bank will give credit to the
customer account on the same day in which the clearing settlement takes place. Withdrawal of
amounts so credited would be permitted as per the cheque return schedule of the clearing house.
Cheque return charges shall be levied only in cases where the customer is at fault and is
responsible for such returns. where the customers are not at fault Cheques that need to be re-
presented without any recourse to the payee, will be made with due notification to the customers
of such re-presentation through phone calls.

Timing for acceptance
Cheques would be accepted based on the cut-off timings during business hours of the Bank
branch.

Cheques drawn on foreign countries

Such instruments are accepted for collection on the ‘best of efforts’ basis. Banks may enter
specific collection arrangement with its correspondent bank for speedy collection of such
instrument. Bank will give credit to the party on credit of proceeds to the bank’s Account with
correspondent bank after considering cooling periods as applicable to the countries concerned.
Purpose of Remittance will be mentioned in prescribe form of corresponding bank and
Commission/Charges will be taken as per the correspondent bank.

Cheques / Instruments lost in clearing process.

In the event a cheque or an instrument accepted for collection is lost in the clearing process, the
bank shall immediately on coming to know of the loss, bring the same to the notice of the
accountholder so that the accountholder can inform the drawer to record stop payment and also
take care that cheques, if any, issued by him / her are not dishonoured due to non-credit of the
amount of the lost cheques / instruments. The bank would provide all assistance to the customer
to obtain a duplicate instrument from the drawer of the cheque.

Dishonoured instruments
Banks may ensure that dishonored instrument is returned / dispatched to the customer.

Rounding off cheques to the nearest rupee
Bank will ensure that cheques / drafts issued by clients containing fractions of a Rupee are not
rejected or dishonoured by the bank.
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https://cms.rbi.org.in/

Level 1

Level 2

Level 3

Grievance Redressal Mechanism for Customers

Offline/Online Complaint Registration at Branch Level

Customers may raise the Request / Query / Complaint through Complaint-cum-Suggestion
Box/Book available at branch, by e-mail or letter addressed to the concerned branch or may
lodge an online complaint through the complaint portal available on the Banks official website.
All complaints received at a branch level by any means, shall be addressed by the concerned
Branch In-charge. The Branch In-charge will look into customer complaints and grievances,
resolve them promptly, within the time period.

Principal Nodal Officer at Head Office

Customers may write to the Bank’s Principal nodal Officer at Head Office if your issue was not
resolved within reasonable time period or if you are not satisfied with the resolution provided
at Level 1. Principal nodal Officer will analyze the complaint and will send a suitable reply to
the complainant within reasonable time period.

Principal Nodal Officer

Head Office

The Co-operative Bank of Rajkot Ltd.

Sahkar Sarita’, Panchnath Road, Rajkot-360001
Phone N0;0281-2234454,

E-mail ID: pno@tcbrl.bank.in, sanjiv.v@tcbrl.bank.in

Complaint to Banking Ombudsman (RB-I0S)

Customers may approach the Reserve Bank Integrated Ombudsman, if you have not received
any response from the Bank withing reasonable time period of lodging the complaint or your
complaint remain unresolved even after escalation through level 1and 2.

Customers may lodge the complaint with RBI Ombudsman

(i) through the online CMS portal at https://cms.rbi.org.in; or

(ii) by emailing to: crpc@rbi.org.in; or

(iii) by sending a filled-in complaint form with supporting documents by post/courier
to the following address: Centralized Receipt and Processing Centre (CRPC),
Reserve Bank of India, Central Vista, Sector 17, Chandigarh - 160 017
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H9fY & YeT:@estT (Repossession) Hat sfifa

THRGRI Y AfeH ot Y afshar

o geRra HOT T T 8 THRIGRT A fAf8a w7 @ 3Rq aAfew i e e wi o1 wufa
T Fooll oot Afed IS HT FIfel! FRATS TR 76T B3| deh R FRT T ool STod et qAT
RO G & [T ST Frefeit Td AT & 3icete e @t afhansit &1 arefer af| Afed
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S THT-TAT G AR 39N At Td GiRATHT & IR, THHCR H ool A off 1S HUf
ATIH HIYeT 3727aT 3eFcl HUT T HF (Release) el & Fae & faeR Hiam|




Policy for Security Repossession

Giving notice to borrowers

The Bank will not initiate any legal measures including repossession of the security without giving
due notice in writing to the borrower for recovery of dues. The Bank shall follow all such procedures
as required under law for recovery / repossession of security. The notice mentions the number of
days within which the payment is to be made and also stipulates the time that is given to the
borrower to pay the debt, failing which the Bank will proceed to take possession of the asset.

Repossession of Security

Repossession of security is aimed at recovery of dues and not to deprive the borrower of the
property. The recovery process through repossession of security will involve repossession,
valuation of security and realization of security through appropriate means. All these would be
carried out in a fair and transparent manner. Repossession will be done only after issuing the due
notice. Due process of law will be followed while taking repossession of the property. The Bank
shall display on its website information in respect of the borrowers whose underlying assets have
been taken into possession by the Bank under the SARFAESI Act 2002.

Valuation and Sale/Auction of Property

Valuation and sale/auction of property repossessed by the bank will be carried out as per legal
provision and in a fair and transparent manner. The bank will have right to recover from the
borrower the balance due if any, after sale /auction of property. Excess amount if any, obtained on
sale/auction of property will be returned to the borrower after meeting all the related expenses
provided the bank is not having any other claims against the customer.

Opportunity for the borrower to take back the security

The bank will resort to repossession of security only for the purpose of realization of its dues as the
last resort and not with intention of depriving the borrower of the property. Accordingly, the bank
will be willing to consider handing over possession of property / releasing the property to the
borrower as per the extant policy and procedure of the Bank.
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Raj Bank
Service Charges EEIIEEEA
a;'_ Area of Banking Service Saving Alc Current Alc cc/oD/Ale
01 | Stationery Charges Rs. 60/~ Rs. 100/- Mo Charge
(At the time of closure of alc)

02 | Cheque Book Issuance No Charge iFIEVIOUE Qly. Avg. Balance Rs. 3 Lakh or more | No Charge || Mo Charge
Previous Qty. Avg. Balance less than Rs. 3 Lakh i l
1st time (45 Leaf) No Charge | ‘ '

| 2nd time and onwards - per leaf Rs. 2/- ‘
Note : Current A/c 3i 2nd time cheque bock issuance sadl awd
minimum 15 leaf sunay, % A/c holder awd fla-s 63 di w (i)
speismi cheque book leafissue sar. .
03 | Cheque Return Charges
{in case of Customer defaull)
Cutward Return Rs. 60/- Rs. 50/- No Charge
| | Inward Return Rs. 100/- Rs. 100/- No Charge
04 | ECS Return - Inward Return Rs. 100/- Rs. 100/- No Charge
(in case of Customer default)
05 | Cash Handling Charges If qty. avg. balance maintain of Rs. 1 Lakh - No Charge No Charge
Cash Deposit at counter If Quarterly Avg. Balance nol {o be maintain of Rs. 1 Lakhs, then -
Cash Deposit Charges
Upto Rs. 99,999/- per day Free |
More than above Rs. 20/- per lakh {Max. Rs. 250/- per day) [
Previous Qty. Avg. Balance Rs. 3 Lakh or more | No Ch
06 | Issuance of DD /PO LT = i 0.10% of aml
Previous Qty. Avg. Balance less than Rs. 3 Lakh | 0.10% of amt. (per 10.000/-) {per 10,000/-)
(Min. Rs. 10/- & Max. Rs. 12,500/-)|| (Min. Rs.10/- &
i Max. Rs. 12,500/ |

07 | Stop Payment of Cheque For Single Cheque Rs. 25/- Per Inst. (In all type of Alc - Max. 500/- Per Alc Per Day)

—

08 | Duplicate / Cancellation of DD/PO| Rs. 100/- |

'09 | ATM [ DEBIT CARD l
Issuance of Duplicate Rs. 120 per Card |
PIN Generation Charges 1st time Free & Rs. 50/- (Re-generation)

10 | Solvency Certificate Rs. 100/- Per Lakhs or part thereof (Subject to Min. 100/~ and Max. 15,000/-)

11 | Bill Collections (OBC/IBC) Rs. 10 per Rs. 10,000/- + Rs. 35/- Postage Charges + Any other Charges if ather bank Charge

12 | SHARE Duplicate / In-lieu of Share Certificate Entrance Fees for membership (Regular) l Nominal Member Fees f

| T
'J Rs. 10/- per Share Certifictate Rs. 25/- per membership | ~ Rs. 25/-

13. LOCKER RENT CHARGES (Rs_in Amt.]

Locker Type A B c D E F G H K

Rajkot ; Panchnath Road, Gandhigram, 450/- 900/- 1800/- 3600/- - - = =~ =z

Sau. Uni, Road. Sahakar Soci., Ranchhodnagar,

Mavdi Chowkdi, Kothariya Road,

Ahmedabad : Naranpura, Maninagar Shifted at

Kathwada, KK Nagar Shifted at Nikol

Baroda : Makarpura

Other : Jasdan, Morbi, Jetpur, Upleta, Gondal,

| Junagadh, Jamnagar, Keshod & Lothada

vaso, Nadiad, Anand, Yawal & Surendranagar 2265/- 450/- 900/- - - S P - | e

- ——— |

| Alkapuri & Dandia Bazar (Baroda) 450/~ | 675l | 900~ | 1350- 1800/- | 22500 | 2700/~ | 4050~ | 4500/ |

Break-mpen of Lockers Actual Charges + Rs. 200/- -
i Locker Card / Duplicate Card Rs. 50/- per Card o N
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Disclaimer

UL Yofalle HA cAlAS{l YAul, AU el Aeel dqull MR daAR sRaHl wl B. Yo
gxcllAosoll Slolall e, ARA Al [Qoldle] st ded UAle U [Aruollad (iR Yt scll HI2
AHIH 092 5101%) AR Yol sRelML UL B, AM Ol 2l AojclllE o Wil sleFurl AsoNH
AcllallR, U@ gt Wl slojoll A AUHAUA (Legally Enforceable) £3clA% 313 dlglel i uUadl
Agl. L Al d AgR A Yo E:cllAy AR UL YslRell (Qiaiq, wrlotddl, wudaE,
vRURAL 92, Y2, Y8, Uajclleo [Auiale waucl wdueet AoiAcd HAde Qell AL, Al el
AHIM RAeANHL YA xcllAeell SLAUESA, AsER UL, wuUeot Al WM o AU, A,
Uy, Yy dall sitiotscl Hotail wad. Agalltd wgRlol WUR $AAA SlEuRl
wduaa, e, stelalgl Al 55 BNA [Ela Yo excdldxell Sl ullal Ul 32,

TG IHeTdTG hael aTdehl T GiawT, FAST Td Hesl & 3682 ¥ IR fomar 9141 §| Hef & &
TIGEel, Rl AT [qaRolt 1 gurdsra @i Ud fAeau=iiy 3iedie Sedd A gq el 3T
qrauTiaar vd I fhT 0 g quTi, 38 rearied FEn)or @l T off aRfEufar & snfeeies,
grAToes 3Uar fafe & & gadeid(Legally Enforceable) S&dTAST gl AT SUaN| Il 39
AT FERIOT Ud 3 GEaldet & ey fordlt off v bt fawenfy, sreanfay, 3rdiate, sreaedr, &,
A, I, Aefdresifald faare 3rar caredT Hetly Adde Sctet BT &, Y el wal uRfeufaat & oy
SEATAST & e, rsardell, SAMEAT Ud favg-aeq 1 & @afuR, 3ifa#, g, Aes td
STEGRRT HTAT ST Iaricd HERIOT & TR TR &I a7g ot ol egrear, arar, Hdargr et

T Tl RroTer a1er eedeT & STaeTe 3 3refeT o]

This translation has been prepared solely for the convenience, understanding, and reference of
readers. Every reasonable care and effort has been made to provide an accurate and reliable
translation of the provisions, terms, conditions, and details contained in the original document.
However, this translated version shall not, under any circumstances, be considered an official,
authoritative, or legally enforceable document. In the event of any discrepancy, inconsistency,
variation in meaning, ambiguity, omission, error, oversight, translation-related conflict, or
difference in interpretation between this translated version and the original document, the
provisions, wording, interpretation, and contents of the original document shall prevail and shall
be deemed final, authoritative, authentic, standard, and binding. Any interpretation, claim, action,
proceeding, or determination of rights based on this translated version shall remain subject to the
provisions of the original document.




AHRL (A HUHRL 1R Hecctoll B, ay HUEAl M@ sul s3al WHIR] 2wloll Aol /s ARl
Aub s

3Taehr faeaTd AN fT Hgeaqol &1 3R SR & foIT Hoar gARY AT & Fatreh/meA=mar
HT ISP Y|

Your trust is important to us. For more information, please contact our branch manager/ staff.
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